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Tiirkce Ozet

Literatiirde birimlere ait etkinliklerin hesaplanmasinda Veri Zarflama Analizi (VZA) kullanilmaktadir.
Malmquist Toplam Faktér Verimliligi (TFV) endeksi, birimlerin toplam faktoér verimliliginde zaman ile
yapilan degisiklikleri 6l¢mek i¢in kullanilan bir endekstir. Bu ¢alisma, Tiirkiye’de 2013-2018 yillar1 arasinda
biiyiiksehirlerde hizmet veren 6zel hastanelerin etkinligini dlgmeyi amaglamaktadir. Mevcut ¢alisma iilke
genelindeki kamu hastanelerini kapsamamaktadir. Calismada 2013-2018 yillart arasinda 30 ilde faaliyet
gostermekte olan 498 6zel hastaneye ait toplam veriler alinarak Malmquist TFV endeksi hesaplanmistir. Bu
sayede birim ve zaman boyutunda etkinliklerde gergeklesen degisimler incelenmistir. Malmquist Toplam
Faktor Verimlilik Endeksi sonucunda, 6zel hastanelerin toplam faktdr verimliliginin ortalama olarak %3,2
diistiigli ve bunun sebebinin ise teknolojik degisimden kaynaklandigi goriilmiistiir. Bununla birlikte yillara
gdre ortalama bakildiginda etkinligi en cok azalan sehir %2,1’lik diisiis ile Istanbul olmustur. Etkinligi en
¢ok artan iller ise sirastyla %5,7 ve %5,3’lik artislar ile Samsun ve Mardin’dir. Hastanelerin toplam faktor
etkinliklerindeki degisimin en yiiksek oldugu yil %2,4 artis ile 2017 olurken, en az olduklar1 yil ile %15,8
azalig ile 2015 yilidir. Bu ¢aligma, etkin kullanilmayan kaynaklarin saptanmasi ve potansiyel iyilestirmelerin
yapilacagi alanlarin belirlenmesi noktasinda hastane yoneticilerine ve politika yapicilara da dnemli bulgular
sunmaktadir.

Ingilizce Ozet

In the literature, Data Envelopment Analysis (DEA) is used to calculate the activities of the units. The
Malmquist Total Factor Productivity (TFP) index is an index used to measure the changes in the total factor
productivity of units over time. This study aims to measure the effectiveness of private hospitals serving in
metropolitan cities in Turkey between 2013-2018. The current study does not cover public hospitals across
the country. In the study, the Malmquist TFP index was calculated by taking the total data of 498 private
hospitals operating in 30 provinces between 2013 and 2018. In this way, changes in activities in unit and
time dimensions were examined. As a result of the Malmquist Total Factor Productivity Index, it was seen
that the total factor productivity of private hospitals decreased by 3.2% on average and the reason for this
was technological change. On the other hand, when looking at the average over the years, the city whose
efficiency decreased the most was Istanbul with a decrease of %2,1. The provinces with the highest increase
in efficiency are Samsun and Mardin with increases of %5,7 and %5,3, respectively. While 2017 was the
year with the highest change in total factor activities of hospitals with an increase of %2.,4, 2015 was the year
with the lowest decrease by %15,8. This study also provides important findings to hospital administrators
and policy makers in terms of identifying underutilized resources and identifying areas where potential
improvements can be made.
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