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Occupational Health and Safety Culture After Pandemic Conditions

Tiirkce Bashg:

Pandemi Kosullar1 Sonrasinda Is Saghgi ve Giivenligi Kiiltiirii

Ingilizce Ozet

Practices regarding occupational health and safety in organizations do not go beyond a legal obligation, and
the perspective regarding its adoption as a corporate culture is inadequate. The COVID-19 pandemic has taken
on a role that can directly affect business applications and individual safety and risk prevention workplace
practices. Ongoing awareness of precautions related to individual risk perception after the pandemic can
also affect the emergence of an occupational health and safety culture against risks in organizations. The
aim of this study is to examine how risk-preventive practices implemented by corporate management and
individuals themselves in organizations under pandemic conditions will affect the occupational health and
safety culture in the future. The scope of the study is to examine this relationship in organizations in the
service sector, where face-to-face communication is particularly limited and is expected to be more affected
than the production sector in the pandemic term. The quantitative research method was preferred in the study,
which was conducted with a sample of 245 individuals determined by the convenience sampling method.
Correlation and multiple linear regression were applied to diagnose the proposed relationships among
variables after examining the data collected through scales and achieving reliability and validity tests through
descriptive statistical analysis. According to the research findings, the policy dimension of culture and the
strategy-oriented workplace safety and employee health dimension of culture are affected by workplace
safety management practices during the pandemic period. The research has originality in terms of revealing
which dimensions of the occupational health and safety culture were affected by the pandemic period and
workplace safety management practices after the pandemic for service-sector enterprises in Turkey. Adopting
occupational health and safety practices as a dimension of organizational culture beyond a legal obligation
will ensure that occupational health and safety systems are designed and implemented effectively.

Tiirkce Ozet

Isletmelerde is saglhig1 ve giivenligi ile ilgili uygulamalar bir hukuki zorunluluktan teye gitmemekte ve
bir kurum kiiltlirli olarak benimsenmesi ile ilgili bakis agis1 yetersiz kalmaktadir. Covid-19 pandemisi, is
yapma usullerini ve bireysel giivenlik ve risk dnleyici is yeri uygulamalarini dogrudan etkileyebilecek bir rol
iistlenmigtir. Pandemi sonrasinda bireysel risk algisi ile dnlemlere yonelik devam eden farkindalik risklere
kars1 isletmelerde is sagligi ve gilivenligi kiiltiiriinlin ortaya ¢ikmasini da etkileyebilecektir. Bu ¢aligmanin
amaci, pandemi kosullarinda isletmelerde kurum yonetimi ve bireylerin kendilerince uygulanan risk
onleyici uygulamalarin sonraki siirecte de is saglig1 ve giivenligi kiiltiiriinii nasil etkiledigini incelemektir.
Caligsmanin kapsamu, yiiz ylize iletisimin 6zellikle sinirlandirilmis oldugu ve iiretim sektoriine gore daha ¢ok
etkilenmesi beklenen hizmet sektdriindeki isletmelerde s6z konusu iliskiyi incelemektir. Kolayda drnekleme
yontemi ile belirlenen 245 kisilik drneklem ile gergeklestirilen caligmada nicel aragtirma yontemi tercih
edilmistir. Giivenirlik ve gegerlilik ¢alismasi yapilmig Slgekler araciligiyla toplanan verilerin betimleyici
istatistiksel analiz ile incelenmesinin arasindan degiskenler arasi dnerilen iligkilerin teshisi igin korelasyon
ve ¢oklu dogrusal regresyon uygulanmistir. Aragtirma bulgularina gore, is sagligi ve giivenligi kiiltlirliniin
politikalar boyutu ile strateji yonelimli isyeri giivenligi ve ¢alisan sagligi boyutu pandemi dénemi igyeri
isgiivenligi uygulamalarindan etkilenmektedir. Aragtirma, pandemi dénemi sonrasinda Tiirk hizmet sektorii
isletmelerinde incelenen is saglig1 ve glivenligi kiiltiiriiniin hangi boyutlarinin pandemi déonemi 6nlemlerinden
etkilendigini ortaya ¢ikarmasi acisindan 6zgiin degere sahiptir. Is sagligi ve giivenligi uygulamalarini,
hukuki bir zorunlulugun ilerisinde bir drgiit kiiltiirii boyutu haline getirip benimsemek is sagligi ve giivenligi
sistemlerinin tasarlanmasi ve etkin bir sekilde yiiriitiilmesini saglayacaktir.
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